
Name :

Nickname :

Phone number :

Email address :

Order reference :

Date of the order :

Date of receipt :

Please tick the box EXCHANGE or REIMBURSEMENT

REASON FOR RETURN :

Custom items are exchanged or refunded.
According to current regulations, we thank you to send this letter by registered letter with acknowledgment of receipt.

Date :

Damaged item

Error in the delivery

Late delivery

Don’t like it any more

Other (specify)

How to exchange an item :

   - You have 14 days after receiving the item for return.
   - Complete and attach this return form with the package. Don’t forget to sign it.
   - Do not forget to indicate the reference of the new item you want.
   - Send us the package by registered letter with acknowledgment of receipt (return costs are your responsibility) to the following address :

 Atelier LECOQUET - Service Retours
 92 Boulevard de Charonne
 75020 Paris_FRANCE

Returned item : Desired item :

How to be reimbursed :

   - You have 14 days after receiving the item for return.
   - Complete and attach this withdrawal form with the package. Don’t forget to sign it.
   - Send us the package by registered letter with acknowledgment of receipt (return costs are your responsibility) to the following address :

 Atelier LECOQUET - Service Retours
 92 Boulevard de Charonne
 75020 Paris_FRANCE

   - The refund will be automatically paid into the account used for the command.

Signature :


